IDC Financial
Insights

o

The changing European
payments landscape

Alex Kwiatkowski
Research Manager, EMEA Banking

ﬁ
The view through IDC’s lens

1. Regulatory & Industry Initiatives 2. Operational & Technological Developments

“The future is all about
mobility, right...””
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EURO ZONE CREDIT RATINGS
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Cash remains king
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Counting the costs of cash

Reduce cash usage
to achieve savings
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Initiatives to reduce cash usage

Government initiatives and education by
payments community helping to reduce
cash salary payments. In 2009, 1 in 20
people were paid in cash: that number is
forecast to fall to 1 in 50 by 2018.

%

Banks and retailers are
cooperating to formulate
common strategies in cash
usage.

Some supermarkets have
stated they aim to be cashless
by 2014.

0
U

~J

© IDC Financial Insights. Reproduction is forbidden unless authorized. All rights reserved.

Page 7

&

The Finance Ministry is
planning to introduce a
3-year plan that aims to
increase electronic
payments from 9% to
50% in an attempt to
reduce the structural
costs of cash.
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Forecast growth of non-cash transactions

3001
250 CAGR Growth
'01-"09 '09-"10E
Global 6.8% 7.8%
200 . .
W Latin America 17.5% 9.7%
= B Rest of Asia 15.4% 233% Developing
£ 150+ B CEMEA 31.8% 37.2% Economies
[l
= W BRIC 12.4% 14.0%
B Mature Asia-Pacific 15.5% 13.5% |
1004 Mature
W Europe (including Eurozone) 5.5% 82% © Economies
B North America (U.S. and Canada) 4.4% 3.5%
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Source: World Payments Report, 2011
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A proliferation of mobile services (incl. payments)
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b ¢ HSBC m The world’s local bank ‘mabla moiey

Say hello to the world's £
smallest bank — Mobile Money

f
Move money between your eligible
accounts from your mobile

Mobile Maney

IFyou are an HSBC Premier, HSEC Advance, Bank Account, HSBC Passport,
Graduate Bank Account or Student Bank Account customer you tan access

your HSBC accounts using Mahile Money from MONITISE, in real time: fram a
e e compatible mobile wherever you are.
Check your balance and recent
e Free registration

e e Free balance enguiries

Use our branch and cash machine Free mini-statements
ocetur o fx e nesist e o Instant top-up for prepay mohiles

Encrypted and secure

Mobile banking for iPhone

Mobile Banking Services

Keep control of your money with B e TR 7 ik
Barclays Mobile Banking oo - 'g — Jetzt mit neuer IPad App

Barclays Mobile Banking lets you keep track of s = &
your accounts when you can’t get to a branch Thre Vorteile: Die Adresse fir Ihr  Ab sofort verfiigbar:

or a PC - so whether you're on a bus or on Erreichbr iber alle mobien Browser Handy: deutsche-  die neue iPad App!
f:uenh:vach you have more control of your Berutauroberichs [Phona aptimirt bank.mobi

Sicher durch modernes
Verschlissslungserlahven
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Apple Aims To Take NFC Mainstream;
Perhaps The Greatest Trick They've
Ever Pulled?

54 AW PIT

WMARCH 72, 2011

iPhone 5 rumors again claim NFC, A5, big screen

by dosh Lowenzohin L Frint () E-mai
M Recommend 216 3 Tweet | 156 3] o fhshare G885 comments
WAV 16, 2011 1126 AWM POT
Analyst: No NFC chip in next iPhone
by Josh Lowensohn ke Print (8] E-mall
i Recommend | 26 3 Tweet | 209 1] o 4 Share G 37 comments

Apple's nextiPhone will not be getting a near fleld
communications (NFC) chip, according to a new report from
analyst aroup Bernstein Research

everythin
everywhere

iPhone4 s

Dual-core A5 chip.

All-new 8MP camera and optics.
i0S 5 and iCloud.

And introducing Siri.

It's the most amazing
iPhone yet.

DC Financial

© IDC Financial Insights. Reproduction is forbidden unless authorized. All rights reserved. ~ Page 10 II'lSlg ts

Th——
—_—




The changing role of PSPs
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How will the landscape evolve in the 2010s?
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Thank-you

Alex Kwiatkowski
Research Manager,
EMEA Banking
akwiatkowski@idc.com
twitter: alexkwiatkowski
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