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The view through IDC’s lens 

“The future is all about 
mobility, right...?”  

1. Regulatory & Industry Initiatives  2. Operational & Technological Developments 
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Eurozone or warzone? 
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Cash remains king  
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Counting the costs of cash 

Reduce cash usage 
to achieve savings 
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Initiatives to reduce cash usage 

The Finance Ministry is 
planning to introduce a 
3-year plan that aims to 
increase electronic 
payments from 9% to 
50% in an attempt to 
reduce the structural 
costs of cash. 

Government initiatives and education by 
payments community helping to reduce 
cash salary payments. In 2009, 1 in 20 
people were paid in cash: that number is 
forecast to fall to 1 in 50 by 2018. 

Banks and retailers are 
cooperating to formulate 
common strategies in cash 
usage.  
 
Some supermarkets have 
stated they aim to be cashless 
by 2014. 

© IDC Financial Insights. Reproduction is forbidden unless authorized. All rights reserved.       Page 8 

Forecast growth of non-cash transactions  

Source: World Payments Report, 2011 



© IDC Financial Insights. Reproduction is forbidden unless authorized. All rights reserved.       Page 9 

A proliferation of mobile services (incl. payments) 

© IDC Financial Insights. Reproduction is forbidden unless authorized. All rights reserved.       Page 10 

NFC may be hip, but it is massively over-hyped 



© IDC Financial Insights. Reproduction is forbidden unless authorized. All rights reserved.       Page 11 

The changing role of PSPs 
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How will the landscape evolve in the 2010s? 
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